Mr I Allan

Claims Department

Norwich Union

PO Box 121

Surrey Street

Norwich

NR3 3UW

18th August 2005

Your Ref IA/05N6003583

Dear Sir

In reply to your letter dated 8th August please find the answers to your inquiry as follows.

1. The damage was consistant with a leaking radiator.

2. The carpet is beyond repair.

3. The carpet estimated was the closest match to the existing carpet as we were unable to identify the exact carpet.

I trust this helps you with this claim.

Yours Sincerely

John Cresswell

Branch Manager

