
	Ms Una O’Brien
	

	4 Alder Road
	

	Mortlake 
	

	SW14 8ER
	

	
	18-06-2013


Reference Order S24797 -- Fitted 19-12-2011

Dear Una ,
Thank you for your e mail dated 16-06-2013 of which I note your comments therein
Having now reviewed the file, we did point out to you by e mail on the 19-10-2011 that there would be a dye variation (copy of e mail attached), you then placed an order on the 12-11-2011 for options 1 and 3 of our previously mentioned communication 
After installation you mentioned your disappointment with the variation of the new landing carpet to that of the bedrooms fitted on the 01-09-2009 some two years previous 

John Cresswell inspected the landing carpet, and commented that carpets will oxidise in colour, however he asked the supplier to provide new samples, despite several attempts you rejected the samples offered 

On the 26-01-2013 you spoke to myself in the showroom and I organised one final sample and at the same time you paid half of the then outstanding balance of £387.50, thus leaving £193.75 in abeyance, 

We have endeavoured to assist you in achieving your wish, but as pointed out prior to the sale we could not guarantee a colour match, we are dealing with a naturally produced product  , we are legally obliged to point out issues prior to the sale  namely ‘’   Caveat emptor ‘’ let the buyer beware ,
The value of the landing carpet is £208.00 inclusive of VAT; I believe we have been fair in our attempts to assist you, purely as a gesture of goodwill we would allow £70.00 off the outstanding amount, this would leave £123.75 as the remainder now due, this is not an admission of liability, but as a demonstration of our intent to maintain good customer relations and ultimately to be fair and reasonable in this mater

This offer is valid until the 30-06-2013 , thereafter the offer  will be removed , and the existing balance of £193.75 will be due 

In the meantime, I remain,

Yours sincerely

Andy O’Sullivan


