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Dear Mr Ross
Thank you for your letter dated the 07-09-2011 of which I note your comments therein firstly please accept my apologies for the delay of my reply, unfortunately your letter was mixed up with correspondence to my wife and I have only just come across your letter ,

I have now completed the questionnaire you enclosed and I am returning said item with all other documents you kindly sent , I trust the outlined information assists you in dealing with my appeal 

I remain, yours sincerely, 
Andy O’Sullivan

