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Reference job number S25687
Dear Mrs Pine

Following my visit of today I am writing to reiterate the points discussed in that the carpet is constructed of a cut pile twist and like all pile surfaces will react to compression. 
When the carpet is manufacturered the pile is upright in appearance. Following every day normal use it will alter in appearance, this can be clearly identified when you look at the perimeter edge where no alteration occurs.
The cosmetic appearance which is present on the landing and 2 bedrooms is referred to as shading caused by crushing of the pile surface in use and again when you brush/ vacuum the carpet in different directions. The open areas of the landing/ bedroom which experience the high majority of the flattening (crushing) coupled with household lighting this accentuates the pile surface. i.e. due to light reflection at differing angles resulting in the creation of light and dark patches on the pile surface.
We endeavour at all times to discuss the performance of our products and as a further assurance we display notices within our showroom,  also under our terms and conditions on the reverse side of our estimates and confirmations it is covered under item 4.2

I trust the outlined points assure you that there will be no detriment to the performance of the carpets installed, however the overall visual impression will be dictated by local conditions, therefore this is not considered a manufacturing fault and we trust our explanation of the product in use allays your concerns with the materials installed.
I remain yours sincerely
Richard Clough

