Richard and Penny Caven
33 Tonsley Place

Wandsworth

SW18 1BH
10/7/08

Dear Richard and Penny

Thank you for your letter regarding the vinyl for your bathroom

When we agreed for me to choose an alternative vinyl to the discontinued Country Life, I thought that the match was good enough in colour and plank size. 

It is a shame that, given that you had such a long lead time and that the vinyl had to match with your tiles, you didn’t insist on calling in to choose the new one yourselves, or ask me to send you a sample
You will need to call in to reselect another vinyl, but I do feel that the problem lies with both parties and the cost should be divided. 
However, if you feel strongly that Mr Carpet should stand all the expense, then we will do so.

As for the payment for the job, there is still half the money owing, you only paid 50% when you placed your order. 

Yours faithfully

John Cresswell (branch manager)
