Squires S26453
Due to the disruption with Adrian not doing our work, then deciding he would swap jobs with Billy and then deciding that he would not do our work the Karndean for Squires was left at the Warehouse.

Chas agreed to deliver them to the customer when Charlie returned from helping Michael Cole (a pre arranged agreement) to which Mr Squires could not do. I rang Mr Squires at 12:10 asking if we could drop them off between 1-2pm to which he said he is self employed and had just let his customer know that he would be with them at the same time. I then offered for a cab to drop of the goods but his partner would be in and not able to carry the products from the cab to the house. Not wanting to upset the customer I then offered to have the tiles dropped in at Sheen and I would personally drop them off after work, apologizing for the position that we find ourselves in pointing out that it is Karndeans request to have the materials delivered 2 days before hand and as we do not want to be responsible for not adhering to their specifications on a supply only order to which he replied “well your getting paid for it” I informed him that Karndean are replacing the tiles and covering the labour only. All other logistical issues are left with us with no financial gain. 

We have agreed that we will have the goods delivered to our shop (Chas dropped them over to me after work yesterday as a favour) and that you would call Mr Squires this morning and he will come and collect them from you.

