Mr Thompson                                                                                        08-07-2010
Medlars

Cleardown

Woking

GU22 7HH

Re: S23607 Master Bedroom, Cavendish 100% wool, colour Putty                   

Dear Mr Thompson
I have discussed the points discussed with Mrs Thompson previously and yourself during our telephone conversation yesterday with my manager and managing director. I am writing to confirm that although our fitter has fitted the carpet to the fire hearth correctly and with his best intentions as the tiles do appear to be new/ in good condition which usually result in the tiles being exposed, we will replace your bedroom carpet. However I must state that in order to fit the carpet correctly we will need to stick the underlay to the tiles on the hearth which may cause damage to the tiles should you wish to expose them at a later date.
I would also like to add that Mr Carpet and our fitter are not responsible for the condition of door frame to the wardrobe. The paint has not cracked but has been painted before the gap has been filled resulting in the gaps at present that are unsightly and noticeable due to the fact that the door is off. This is also to the underside of the frame inside the cupboard as mentioned to Mrs Thompson.
The new carpet is due into me on the 16-07-2010. Please contact me to discuss fitting dates.
Yours sincerely

Richard Clough
