Mrs Williams                                                                                           29-11-2011
3 Sheridan Place
Brookwood Ave

Barnes

SW13 0LH
Reference Job number S23908 replacement of vinyl 9th May 2011
Dear Mrs Williams
Further to my visit of the above installation, upon inspection I noted the vinyl had expanded which can occur with this type of flooring; this can be remedied by our fitter returning and trimming the material in situ at no cost to yourself. I understand from the file notes that the vinyl had been puckered/ baggy for some weeks before being reported to us. During this period an item of furniture has pieced the material.

This matter does not constitute a replacement as it is a result of local conditions. You may recall that when the vinyl was exchanged previously this was more of a good will gesture.

In order to assist you further I would suggest that the material be fully stuck as opposed to the normal method of loose laying to prevent further problems for you.

If you decide to go with our suggestion of completely securing the material I can arrange our fitter to carry out the aforementioned work direct with you. This will allow us to keep this cost to a minimum for his labour and necessary adhesive. Therefore I propose that you pay the fitter direct on the day the sum of £80.00, in a normal course of events it would be £150.00.

I trust this demonstrates our desire to assist you in this matter despite there being no manufacturing fault with the product.

Accordingly I will await your further instructions, in the mean time I remain yours sincerely,

Richard Clough

Sales Consultant

