
ctDt 80582

i December 2014
Mr Corpet Limiied
Unit 32 Wimbledon Stod Bus Centre
Riverside Rood
WIMBLEDON
LONDON
SWI T OBA

Deor Sir/Modom,

Re: Comploint/Cl Dl 80582/Aveburv Lockeridse Flint 4mlZvowo

With reference to the obove customer comploint. We write to inform you thot on
independent inspector hos recently inspected ihe inslollotion of Avebury, ond
reported occordingly.

The report stotes ' The corpet is fitted to two bedrooms. The consumers comploint
relotes to the corpet fiited in the boby's room.

The consumer pointed to on oreo of corpet in front of the fireploce ond odvised
me there is o stoin ond the corpet looks like it hos been cleoned but I wos unoble
to see ony evidence of o stoin. The consumer olso pointed to on oreo of the
corpet behind the wordrobe ond told me there is o stoin but I could noi see o
stoin. The consumer told me there ore two seporote stoins but mode no meniion
of ony pole line running down the corpet.

I took numerous photogrophs of the oreos from vorious positions in the room ond
none of the imoges show o stoin. The floor boords ore uneven in froni of ihe
fireploce which could creote o visuol problem in certoin light conditions.

No evidence of ony sloining.'

ln view of the obove comments we ore unoble to toke the cloim ony further ond
remoin.

Yours foithfully
for GREENWOOD & COOPE LIMITED


