Ref carpet order – S21481( Town & Country Twist Purchase)


Dear Mrs Moloney


Following our telephone conversation on the 26th February I am writing to confirm the points discussed.

The Manufacturer reported upon inspection of your fitted carpets that the pile in the hallway had been affected by pile reversal. This can happen quite quickly after installation where the pile is flattened or brushed in a different direction to the natural lie of the pile whilst in situ. This appearance is highlighted when you compare the original appearance at the perimeter edges which are never affected.

The aforementioned condition is not in any way a manufacturing fault but a reaction to local conditions i.e. traffic.

The pile reversal phenomenon is guaranteed for 1 year from the original purchase date which is in compliance with the carpet council guarantees and code of practice and therefore the following options are available to you in order to resolve this matter.

1) A complete replacement of the original carpet

2) An allowance of £277.00 to keep the carpets installed

3) A re-selection of a different carpet of which any monies in difference would be either refunded or additionally charged of which ever scenario applies

In summary if you decide on option 1 and the same situation arises there would be no recourse to the supplier, accordingly I trust one of the outlined proposals meets with your approval and I will now await your further instructions

In the meantime I remain

Yours sincerely

Richard Clough

Mr Carpet

