Notes from Probert (66 Leopold road)
1- Lots of alarm wires throughout the home of which were Live, Damaged and Redundant. These were all pointed out to Mrs Probert once the uplift had been completed.

2- One of the wires was so badly damaged that the customer called out an electrician to take a look at the wiring of which he replaced a section.

3- Throughout the day the alarm went off twice. Firstly when we uplifted a door bar that had pinched(in our opinion) a damaged wire to the door frame(this bar was more than likely refitted by someone other than a carpet fitter as it wasn’t fitted very well and the nails used were not normal tacs). We rang the customer who returned from lunch and rang the alarm company who sent out a technician. Secondly the alarm went off as it is sensitive to vibrations in the home and due to us banging in the gripper resulted in the alarm going off.

4- When the alarm technician was on site I pointed out the area in which we were working that we thought had caused the alarm to go off, of which he felt it was not the case but in fact looked as though the area that was looked at by the electrician earlier on in the day.
5- I told the customer that as a good will gesture that we would return and re fit the carpets professionally once the wiring had been attended to. I mentioned to Mrs Probert that it was almost unavoidable to fit the carpets without having to interfere (move by hand not cut) wires due to the amount and location of them (running across landings and routed either side of existing gripper) and that we were not at fault but possibly and unfortunately have highlighted a fault with the wiring so are/were not to blame.   

