Transport for London
August 5th, 2006
Re: Fixed Penalty Notice GF 51 29 336 A
Tuesday August 1st, 2006
 

 

 

Dear Sirs
 

I am writing to you in connection with the above fixed penalty notice as I wish to confirm that our customer, Mrs. Susan Forster was picking up a roll of carpet from our shop that day and had therefore parked in the loading bay around the corner from our shop. We served her quite quickly but there was one customer before her, so it must have taken us around 5 to 6 minutes to have her pay and for us to give the roll of carpet for her bathroom. Of course, she could not carry this roll herself so I helped her to her car and was amazed to find that a warden had given her a ticket in that short space of time - i.e. three minutes, when in fact there is a 20 minute loading facility at that bay.
 

Yours sincerely
 

 

Andy O Sullivan
Manager 

