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DATE OF REPORT:
2nd December 2016

CLIENT:
Mrs. Andrea Donovan, 34 Eastbourne Gardens, London SW14 7NH
Mr. Tom Siekierka, MTA London Construction Limited, 59 Empire Road, Middlesex UB6 7EJ

SITE:
34 Eastbourne Gardens, London SW14 7NH

DATE OF INSPECTION:
Thursday, 1st December 2016

PERSONS PRESENT:
Mrs. Andrea Donovan – “property owner”
Mr. Tom Siekierka – Director, MTA London Construction Limited – “main contractor”
Paul Dickson – Paul Dickson Flooring & Consultancy Services


FULL REPORT CONSISTS OF 9 PAGES (coversheet to resume)

PLUS 20 PICTURES (supplied separately)

PLUS KARNDEAN INSTALLATION GUIDE AND F. BALL 700 FLEX SMOOTHING COMPOUND INFORMATION (supplied separately)



PLEASE ENSURE THIS REPORT IS COPIED AND DISTRIBUTED IN ITS’ ENTIRETY


1. INSTRUCTION
1.1 On 7th October 2016, Mrs. Donovan telephoned and e-mailed me after obtaining my details from the Contract Flooring Association to enquire whether I would carry out an inspection and supply a report on a Karndean Flooring installation that had been completed at her home address.
1.2 On 9th October 2016, I replied to the e-mail and supplied costs and terms for carrying out the inspection and supplying a report.
1.3 After various exchanges of e-mail, it was finally agreed by Mrs. Donovan, Mr. Tom Siekierka of MTA London Construction Limited and Lisa Faulkner (Mrs. Donovan’s solicitor from Gordons Partnership LLP) that my services would be on a joint instruction basis.  The inspection was confirmed and agreed by all parties for 1st December 2016 for 8.30-9am start.


2. BACKGROUND
2.1 34 Eastbourne Gardens is a period property in a residential street in Sheen, London SW14.
2.2 During the early part of 2015, the property had extensive extension and refurbishment works carried out to form an open-plan kitchen and family dining area to the rear of the property.  The contract to carry out the building and finishes work was awarded to MTA London Construction Limited.
2.3 Part of the refurbishment contract was the installation of new floor finishes to the entrance hall, kitchen, wc, dining area and small utility area.
2.4 I believe Mrs. Donovan specified and selected the Karndean van Gogh vinyl wood plank flooring herself and purchased the supply of the flooring only direct from “Mr. Carpet”, a local specialist flooring retailer. 
2.5 Although Mrs. Donovan states she asked the retailer to provide her with an estimate for installing the flooring, she agreed to allow MTA London Construction Limited to install the flooring after receiving reassurance from Mr. Siekierka that the Karndean flooring would be installed correctly by his own MTA labour.
2.6 I believe the flooring installation was completed in May 2015 and within a few weeks Mrs. Donovan made MTA London Construction Limited aware of concerns she had regarding unevenness, lumps and imperfections being visible through to the finished surface of the Karndean van Gogh flooring.
2.7 I believe that after discussion and an exchange of e-mails between Mrs. Donovan and Mr. Siekierka, both parties agreed to have an independent inspection and report completed on the flooring installation.  With this in mind Mrs. Donovan obtained my details from the Contract Flooring Association and, in agreement with MTA London Construction Limited, issued “joint” instruction to me to carry out their inspection and report which was carried out on 1st December 2016.


3. INSPECTION
3.1 The inspection was carried out on Thursday, 1st December 2016 from 8.30am and was completed at approximately 10am.
3.2 Persons in attendance were as per cover sheet.  The inspection began with an open discussion between Mrs. Donovan, Mr. Siekierka and myself to establish and confirm background information and details of the Karndean installation.
3.3 I found the new Karndean 7” x 48” x 3mm vinyl plank flooring to be installed to the entrance hall, wc, cupboard, kitchen, open-plan family dining area and small utility area. The flooring had been installed with the planks running down the length of the hall and through into the main kitchen and family area.  The planks had been installed with a uniform pattern stagger between the end joints.
3.4 On entering the hall and looking through into the open family area, I immediately noticed undulations, imperfections and ridges from the sub-floor mirroring through to the finished surface of the flooring.  The family area has large, full height, glazed doors onto the garden which floods the area with light.  The aesthetic visual impact of the imperfections in the floor changed depending on my position in relation to the light source, but was noticeable throughout the installation (see pictures 1, 2, 3, 4, 5, 6, 7, 8).
3.5 Mr. Siekierka relayed to me that the sub-floor in the new kitchen and family dining area was 18mm WBP plywood with an underfloor heating system installed underneath.  He also stated that the entrance hall sub-floor was the existing timber floorboards and apart from applying mastic type filler between the joints between the floorboards, no additional sub-floor preparation was applied to the 18mm plywood or the floorboards.  On inspection, I lifted the Karndean flooring in two areas of the kitchen and dining area and one area of the entrance hall and confirmed that the Karndean had indeed been installed directly over the unprepared surface of the plywood and floorboards (see pictures 9, 10, 11, 12).
3.6 The main visible ridges and imperfections in the kitchen and dining area floors are coming from the joints between the plywood sheets, mirroring through to the finished surface of the Karndean floor.  When foot-fall and pressure is applied to the plywood, I found there to be movement and flex between the joints and these are appearing as visible linear ridges running across the floor surface.  I found the planks to be bonded to the sub-floor with an unidentified acrylic/pressure sensitive type adhesive which had been spread in an uneven manner with a notched trowel.  The “trowel sweeps” of cured adhesive were also mirroring through to the finished surface of the flooring and appeared as ridges (see pictures 13, 14).
3.7 The existing floorboards in the entrance hall run across the width of the hall and I found the outline of each floorboard “grinning” through, resulting in a uniform pattern of ridges and imperfections mirroring through to the surface of the Karndean flooring.
3.8 On lifting the Karndean planks in the kitchen/dining area, I found no delamination or degrading of the plywood sub-floor.  There were, however, slight differences in levels and movement between the plywood joints causing imperfections in the Karndean flooring that had been bonded directly to the surface (see pictures 15, 16, 17, 18 19).
3.9 I found there were also numerous end joints in the Karndean planks that are now gapping.  This can be attributed to expansion and contraction of the planks due to lack of acclimatisation of the product prior to installation and the use of the wrong adhesive over an underfloor heating system such as we have here.  On this type of installation only Karndean approved high temperature or universal adhesive should be used as a “wet set” installation and spread with an A2 graded notched trowel.  The adhesive used on this installation is unidentified, but I believe it does not have the characteristics of a high temperature graded adhesive (see picture 20).
4. 
CONCLUSION
4.1 I found this installation of Karndean flooring to be very unsightly in terms of aesthetics.  I believe the lack of sub-floor preparation and non-uniform spread of cured adhesive to be the reasons for the imperfections and ridges showing through to the finished surface of the flooring.
4.2 Not just Karndean, but all vinyl flooring products should be installed as per guidelines set out in BS 8203 which contains information regarding the preparation of the sub-floors and installation of resilient vinyl floor coverings.  I do not believe this installation has been carried out as per BS 8203 guidelines.
4.3 Even though the new kitchen and family area have a new 18mm plywood sub-floor fixed to joists, there is still movement, level difference and gapping between the joints which have mirrored through to the floor surface.  I believe (as all industry guidelines suggest) the 18mm plywood sub-floor should have had an additional layer of 6mm flooring grade plywood laid over the top and fixed at 100mm centres across the width and down the length of each 6mm sheet with approved fixings. The 6mm plywood should then have been primed and then had the application of a full coat of fibre reinforced flexible smoothing compound (e.g. F. Ball & Co. 700 Flex).  I believe the floorboards in the entrance hall should also have been overlaid with the same 6mm plywood and again receive a full coat of fibre reinforced smoothing compound.  This preparation method, if carried out correctly, would have resulted in a smooth, continuous sub-floor surface on which the Karndean could have been installed successfully.
4.4 I believe the flooring for this installation should have also been bonded with Karndean approved high temperature or universal adhesive which would have reduced the risk of movement due to expansion and contraction.  This adhesive use is critical over underfloor heating systems as we have on this installation.


5. SUMMARY
5.1 I do not think this installation can be rectified by carrying out remedial works.  I believe the existing flooring should be removed and then reinstated using the approved preparation and installation procedures as per this report and manufacturer’s guidelines.
5.2 Karndean flooring is a specialist floor finish which requires preparation and installation work to be completed by a skilled, experienced, specialist flooring installer.  Karndean offer basic and advanced installation courses and they are happy to provide details of local specialist suppliers and installers.
5.3 If this installation is to be replaced with the same or similar vinyl plank product, I strongly advise preparation and installation is carried out by a specialist contractor.


INDEX OF PHOTOGRAPHS FROM INSPECTION
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Pictures 1, 2, 3, 4, 5, 6, 7, 8:

General views of entrance hall, kitchen and family area showing undulations and imperfection in Karndean floor surface.

Picture 9:

Karndean flooring lifted in entrance hall showing direct installation over existing floorboards.

Pictures 10, 11, 12:

Karndean flooring in kitchen and family area showing direct installation over 18mm plywood with no additional preparation.

Pictures 13, 14:

Example of bonding with unidentified adhesive.

Pictures 15, 16, 17, 18, 19:

Examples of level differences and movement between 18mm plywood subfloor sheets.

Picture 20:

Example of gapping between Karndean plank end joint.
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EXPERT’S DECLARATION

1. I understand that my overriding duty is to assist the court in matters within my expertise, and that this duty overrides any obligation to those instructing me or their clients.  I can confirm I have complied with that duty and will continue to do so, I am aware of the requirements set out in Part 35 of the Civil Procedure Rules and the accompanying Practice Direction, the Protocol for the instructions of Experts to give Evidence in Civil Claims, and the Practice Direction for Pre-action conduct.
2. I have set out in my report what I understand from those instructing me to be the questions in respect of which my opinion as an expert is required.
3. I have done my best, in preparing this report, to be accurate and complete.  I have mentioned all matters which I regard as relevant to the opinions I have expressed.
4. I consider that all of the matters on which I have expressed an opinion lie within my field of expertise.
5. I have drawn to the attention of the court all matters, of which I am aware, which might adversely affect my opinion.
6. In preparing and presenting this report I am not aware of any conflict of interest actual or potential save as expressly disclosed in this report.
7. In respect of matters referred to which are not within my personal knowledge, I have indicated the source of such information.
8. I have not included anything in this report which has been suggested to me by anyone, including the lawyers instructing me, without forming my own independent view of the matter.
9. Where, in my view, there is a range of reasonable opinion relevant to the opinions I express, I have indicated the extent of that range in the report.
10. At the time of signing the report I consider it to be complete and accurate.  I will notify those instructing me if, for any reason, I subsequently consider that the report requires any alteration, correction or qualification.
11. I understand that this report will be the evidence that I will give, if required, under oath, subject to any correction or qualification I may make before swearing to its veracity.
12. I have attached to this report a statement setting out the substance of all facts and instructions given to me which are material to the opinions expressed in this report or upon which those opinions are based.

STATEMENT OF TRUTH
I confirm that I have made clear which facts and matters referred to in this report are within my own knowledge and which are not.  Those that are within my own knowledge I confirm to be true.  The opinions I have expressed represent my true and complete professional opinions on the matters to which they refer.
[image: C:\Users\Paul\Pictures\2014-03-01\001 (2).jpg]





Signature: Date:		2nd December 2016


		PAUL DICKSON – RESUME

1981-86 – PELMAKS LIMITED, LONDON
Flooring contractor specialising in large retail outlets – C&A Group, Alders Limited and Burton Group.  Served full fitting apprenticeship.  Also trained to carry out detailed site surveys, estimating and planning.

1986-88 – SELF EMPLOYED
Working as a contract floor layer.  Worked on very large contracts extensively throughout the UK and Europe.

1988-90 – MARLEY FLOORS (large international manufacturing company)
Technical Sales Executive dealing with architects, designers and specifiers.  Generating new business and servicing existing large corporate clients.

1990-June 2006- PAUL DICKSON FLOORING
Self-employed, running own contracting business, carrying out prestige installations to private, domestic and large corporate clients.  Some of the large contract work was done on a freelance basis where I represented a larger contractor and put together a site representation, surveying, estimating and planning, project costing and installation package.

COMPLETED PROJECTS INCLUDE CONTRACTS FOR:
Vodaphone UK, New HSBC Bank Headquarters - Canary Wharf, refurbishment of Prince of Wales Theatre – London, Siemens, Racal Avionics, Smith Kline Beecham, Lloyds Bank, Barclays Bank, Abbey National, Natural History Museum – London, World Telecom – Geneva.
In addition to my contracting work, during 2009 I also took up a position of part-time Lecturer at Highbury College Portsmouth, teaching NVQ Flooring to residential students from all over Southern England.  This post was for four days per month.

July 2006-date – KARNDEAN INTERNATIONAL
Previously employed as Technical Manager and now employed on a freelance basis.  This role includes lecturing and instructing on three day basic and three day advanced installation courses.  I have designed the structure and course content which includes a detailed theory session, damp testing methods, application of damp treatment, floor preparation products and applications, adhesive types and usage, setting out and installation of various types of design floors, and cleaning and maintenance of floors.

My role also includes
· Overseeing, organising, installation and the design of the floors for showrooms, exhibitions and photo shoots across the UK and Europe
· Product development and testing
· Presentation to end users, distributors, contractors, designers and specifiers
· Site visits and raising of reports on installation issues
· Liaising with Technical Services, Marketing and Sales Departments.
February 2010-date – F. BALL & COMPANY
Working on a freelance basis with the Marketing Department to demonstrate and promote new Setcrete products.

April 2013-date
· Registered as Independent Consultant with the CFA (Contract Flooring Association)
· Independent Lecturer & Trainer for FITA (Flooring Industry Training Association)
· Member of the Expert Witness Institute
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