Reference S21292

Dear Mr Palmer







01-08-2008

Following our telephone conversation of today I am writing to you with the findings of your carpet sample that we sent of to the manufacturers.
The material was inspected by Mr Paul Doherty at the BCTC (British carpet technical centre), upon close inspection of the cloth sent, no fault was found with the sample; he was also provided with a photograph highlighting the stains in his opinion the stains on the pile of the carpet are not consistent with a manufacturing defect but are due to some local cause, which confers with the  previous site inspection when soapy residue was believed to be the problem coupled with being left unattended can encourage additional soiling.
As a gesture of goodwill the supplier will pay for a professional clean which may improve the stains caused, other than this, they and ourselves would be unable to assist you any further with this matter as the merchandise is of satisfactory condition.

However as you believe this is not good enough, the only other way is for you to have an independent testing of which if this service is required by you I can furnish you with details upon request as I gathered from your dialogue you would take your own route of action, and in the meantime therefore I will await your comments in full.

Yours Sincerely

Richard Clough

Sales Consultant  
