Measure S35432

Charlie Dorey 

Measure Monday 3rd March 2025

11am to 12 Midday

Please take New England 2 swatch 

PLEASE TAKE Deco Saanen (discuss symmetry of lines)

PLEASE TAKE Isles Take swatch £65 LESS 10%

Very price driven 

Two other retailers have measured (**Hillside is one)  

He liked the idea ** that they employ their own, I explained all our teams have been working for us for a long time 

Mentioned we are a member of the Carpet Foundation 

12 months guarantee on fitting 

2 years back up if the supplier is a member of the CF as well 

Explained our balance is two days before hand (use a credit card for rule 75) as well as our membership of the CF offers more back up for the customer 

Definitely a LEE job 

If we get this, we have to be fully set up explained plans and all notes  

All points of customer expectations what is reasonable must be confirmed in our notes 

Fires questions like you are in an interview manner which is fair enough, but from experience we must be detailed and professional in our approach 
They only want this for 3 years and will be moving on, just FYI  

