S35499 Cornfield 

ISSUE WITH WC Installation 

Saturday 9th August 2025

Hi Ant 

Roy is with me Now @ 12.02pm in the showroom 

He could not complete the fitting, as the floor underneath is part concrete and wood 

The concrete is near the toilet pan and at the back of it 

THE BIG ISSUE RELATES TO THE Kitchen and the STOP GAP 300 will not be suitable 

Fitting commences 20th August 

Can you ask if Volante will take the 6 bags (received June with 6 months shelf life )

The correct screed now needs to accommodate the UFH and must be a 4mm Screed 

Roy has suggested STOPGAP 700, much more expensive BUT REALLY NEEDS A CALL TO F BALL TECHNICAL 

Appreciate you only have Monday and then your off 

Roy has agreed with the customer to do the WC when he goes back on the 20th August 

Many thanks 

Andy 

