Emily Almond

Order S35610

SEE E MAIL RECEIVED 

EMILY ALSO PHONED SHOWROOM SATURDAY 120725

Hi Ant  

Emily is very concerned that despite Adrian’s efforts on Friday just gone, the Venezuela carpeting installed is still rucking and is far from happy 

Can you squeeze in a visit please on Monday 140725 and take some images and raise a customer service issue (potential secondary backing issue lack of adhesive, it’s a guess, but very unusual with the volume of previous sales and no other issues reported )  

Emily is very anxious to move her furniture back  

Builders on site are Joe, Rob or Ricky 

Can you E mail on your arrival to confirm your attendance 

Many Thanks 

Andy 

