
Mr. A. Callen


26 Latimer Road
08-04-03

SW19 1EP








ESTIMATE
subject to terms and conditions overleaf

Dear Mr. Callen,

Re: Carpet Order R14406.

Thank you for your letter dated 4th. April 2003 of which I note your comments therein.
Referring to your concern about the material now not being of satisfactory quality following the application of carpet protection and the second visit by our carpet fitter. We would comment that according to the manufacturer the application process should in no way affect the performance of the installed carpet.

We would in the first instance like to inspect the remedial work carried out on the 31st. March 2003 by Alan Gent, who stretched your carpets. This method does not damage the material as I previously advised you during our last dialogue. We have also sent sample off cuts of the material both to the manufacturer and the supplier of the solvent used of which we will advise you of their findings as soon as possible.

Accordingly we would be most grateful if you would contact the undersigned to arrange a suitable appointment for yourself to carry out an inspection of the work carried out in order to ascertain whether the carpet is not sitting correctly in part due to the stretching of the floorcovering on the aforementioned date or whether the sub floor is responsible.

In the meantime I remain,

Yours Sincerely

John Cresswell

Branch Manager


