Mr Carpet does not recommend natural look flatweave carpets as a long term option on stairs. These products are manufactured to reproduce a fashionable and popular style and will not perform in the same way as a traditional cut pile carpet.

It has not been possible to carry out a detailed survey of the subfloor and it’s suitability for supporting the material of your choice as the existing floorcoverings are still in place. It may be necessary to level out the floor surface to obtain a satisfactory finish once the work is under way. No provision has been made for this cost within this estimate.

Wood floors are manufactured from real materials which vary in colour and appearance within each species. The samples provided for selection will differ from the stock delivered to fulfil your order. Mr Carpet has no control over this process and therefore cannot accept responsibility for these variations. 

It is our policy to eliminate seams where possible by planning in the widest width available in the product selected, however it is not always possible to have a seamless installation. In instances where seams are necessary they will be sited in the least conspicuous and vulnerable positions to minimise wear and to reduce the visual impact. We regret that it is not possible to make seams invisible. 

