
Mr. R  Prickett
03-06-03

26 Roehampton Gate


London SW15 5JS









Dear Mr. Prickett

Re : Order number S17462

Further to our recent telephone conversations regarding the incorrect pile direction installed in one of the bedroom carpets and the subsequent position of the seam at the door shut adjacent to the landing area during March of this year. I am now enclosing a refund of one thousand pounds in full and final settlement relating to this fitting error.

May I take this opportunity of thanking you for your patience whilst this matter was being resolved, and trust the enclosed contents meets with your approval.

I remain, 

Yours Sincerely, 

John Cresswell

Branch Manager.


