
Mrs K Thompson


37 Raleigh Road
1/7/03

Kew


Richmond


TW9 2DU


WITHOUT PREDJUDICE


Re: Wear complaint on stair carpet

Dear Mrs Thompson

Further to the visit of the carpet suppliers representative, please find enclosed a copy of the letter that they sent to me.

As you will see, they can find no manufacturing fault, but purely as a good will gesture on this occasion, they will replace the carpet on a supply only basis.

Unfortunately, that particular carpet has been discontinued, but we have enough residual stock in the same colour to cover your replacement.

All the costs of underlay and taping your stair runner and fitting charges will need to be paid for by you.

We will need to measure the areas again, so please contact me to make an appointment if this is satisfactory to you

Yours faithfully

John Cresswell 


