
Mrs. Jane Norris


5 Fitzwilliam Avenue
26-02-04

Kew

TW9 2DQ





Reference  Order S18078—6.00 x 4.00m Ultimate carpet colour 48  Fitted 24-11-03


Dear Mrs. Norris
Further to the Manufacturer’s inspection of the above carpet, I enclose a copy of their report for your perusal.  
As you will read the carpet has been subjected to ultra violet ray, the alteration in appearance is not considered a manufacturing fault but a natural reaction to local conditions. 

Therefore on this occasion given that the material is not faulty we are unable to assist you further in this matter.

I remain,

Yours sincerely,  
Andy O’Sullivan

Mr. Carpet


