ORDER $33819

Mr Tom Davies
47 Ripley Gardens

LONDON
SW14 8HF

Home:
Mobile: 07970-920373

Customer's ref: None

| | INTCETPDCE
S hiiaid

Mr Carpet (London) Ltd

299 Upper Richmond Road West
East Sheen

LONDON

SW14 8QS

Phone: 020-8876-9126

Delivery Address:
47 Ripley Gardens

LONDON
SW14 8HF

Office:

Order Date: 19/12/2022

Order Confirmation

Subject to Terms And Conditions atfached - please check all details and advise of any
discrepancies immediately.

4 bedrooms, landings and stairs
Venezuela, colour VEN 017, 100% Wool carpet,

Bedrooms: Homemaker Luxury PU foam underlay & Paper felt to be laid beneath,
Landings & stairs: Heavy Duty rubber underlay & Paper felt to be laid beneath,
supplement existing gripperods where necessary,

supply & fit standard Aluminum door bars at doorways,

Move furniture as necessary (customer to move small items & personal belongings,
any storage furniture must be emptied prior to our visit),

Uplift & disposal of existing materials

Fitting = Thursday 19-01-2023

Please Note

Door trimming — It is often necessary to have doors trimmed prior to new carpets being installed. Our fitters do not trim
doors; however, we are able to recommend a private contractor who can carry out this work for an additional fee
payable directly.

Furniture Moving - It is the responsibility of the customer to clear all personal effects, breakables,
movable items of furniture, computer and home entertainment equipment from the areas to be
carpeted prior to our fitter's arrival.

skirting Boards — Through the process of fitting a new carpet, a necessary level of force is required to ensure the
carpet itself is securely fixed between the gripperod & skirting board. Please note that if a skirting board is not
properly attached to the wall this may result in it pushing in at the base & coming away from the wall at the top. This is
not a consequence of poor installation from our fitter therefore this is not something Mr Carpet London LTD can be
held responsible for and you will need to arrange any remedial work required to finish the job if need be.

Deposit received of £2570.50 by MasterCard with thanks

Remaining balance of an additional £2570.50 payable on Tuesday the 17t January
2023 as per our terms and conditions

Net Order Value 4,284.17
VAT at 20% 856.83
Total Order Value  £5,141.00

Please find our Bank details below and include either our Order Reference or Invoice Number
: as reference
Bank: Metro Bank Sort Code: 23-05-80 Account Name: Mr Carpet (London) Ltd Account Nr: 44173123
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TERMS AND CONDITIONS OF TRADING

Definitions
“The Company” means Mr Carpet (London) Limited (and/or
licensed Franchises operating under the name of
Mr Carpet}.
“The Customer" means the customer as stated overleaf.
“The Materials" means the materials described overleaf, whether

in detail or by reference to a previous
speacification. .

“The Site" means the customer's premises {or other delivery
address as shown overleaf).

“The Confract" means the contract for the sale of goods and
services by the Company fo the Customer.

“Head Office" means the offices of the central adminisirafion of
the Company, not necessarily the registered
offices.

“Working days" means MONDAY to FRIDAY inclusive.

General

Unless otherwise agreed in wiiting by Head Office these terms and
conditions shall apply to all orders placed with the Company by the
Customer.

These conditions shall be incorporated in the Confract to the
exclusion of any terms or conditions stipulated or referred to by the
Customer.

No variation or amendments of this Coniract shali be binding on the
Company unless confirmed in writing by Head Office.

Acceptance
A Contract price given by the Company is open for acceptance by
the Customer for 28 days. Queries regarding quantities of materiais,
methods of fitting, position of joins etc. must be resolved before
acceptance thereof.
All prices quoted by the Company are inclusive of Value Added Tax
{charged at the rate applicable at the date of invoice), uniess
otherwise stated.
Where measurements are provided by the Customer and are not
subject to prior confirmation and checking on Site by the Company
the Customer is lioble for any ermors resulting from incorect
measurements. if requested by the Customer to camry out any
additional or remedial work necessifated by the Customer's
incorrect measurements the Company reserve the right to charge
for any additional materials, fares, traveling time and fime spent on
Site in addifion to the Contract price.
To facilitate guick and efficient fitling all areas must be cleared of
furniture, effects and old carpets unless a separate charge has been
agreed and included in the Coniract price. If this is not done ihe
Company reserves the right to make a charge for this service in
addition to the Contract price.
The Company will not accept responsipifity for damage to pipes or
cables under the floor or consequential damage to property or
fittings unless the location of the pipes and cables are clearly
marked for the fitter to see.
The Company does not provide a door fimming or easing sewvice,
but by request of the Customer a subconiracior can be organised
on behalf of the Customer.
A firm, level floor is essential o obtain maximum wear. Subsequent
complaints about the carpets resulting from inadequate floor quality
cannot be upheld.
Slight variations in widths of carpets and smooth-flooring cannot be
avoided but tolerances are within British Standards Institute
stipulated tolerances.
Unless otherwise stated the Contract price is for one visit to the Site
only. if this Contfract is interrupted or extended due to change of
specifications and/or instructions by the Customer or it is found that
additional remedial work is necessary by the Company or there is
interference by other frades which delay the Contract additionat
fares, traveling fime and fime spent on Site will be charged in
addition to the Contract price.
Any times quoted for delivery are estimates only and time will not be
of the essence of the Contract. Delay will not render the Company
liable to any claims for damages, direct or indirect.

Matching, Shading and Berber Effect
We draw your attention to the difficulty of producing an exact
match of shades and pattern repeats with different widths of carpet
and smooth-flooring of any quaility which are required to be laid
together. As it is not possible for us to give, or fo obtain from the
manufacturer, a guarantee of perfect maiching we regret thot
orders are accepted on the understanding that the nearest
obtainable match is provided. Naturally every effort will be made to
supply as satisfactory a match as possible.
All pile carpets {especially piains and Berbers) are liable to shading
that is to show light and dark patches arising from unequal crushing
of the surface. Shading is an inherent characteristic and this
tendency is not detrimental to the carpet and is not due o any
manufacturing defect. The Company cannot therefore accept any
responsibility for the effech
Al manufaciurers of Berber carpets produced from wool or
containing wool use a random blend of colour. This can cause a
lined effect in the carpets which may not be noticed in sample
form.

5 Cancellation/Changes
5.1 Cancellation or change cannot be accepted without writien
agreement by both parties.
§2 Cancellations are considered only when materials have not already

been cut. Where materials have been ordered specially from the

manufacturer/supplier cancellation will only be accepted aofter it
has been ascertained that materiais are not in fransit, and that the
manufacturer will accept cancellation.

53 If the Company agrees to the return of any materials ordered by the
Customer, the Customer shall be liable to pay the Company o
restocking charge of 20% of the nett sale price of the goods.

54 Changes to the Contract cannot be accepted within 3 working
days of the appointment for delivery/fitting.
&8 Cancellations or deferment by the Company will not render the

Company liable to any claims for compensation for damages,
direct or indirect.

6 Delivery/Fitting .

6.1 Where delivery only or delivery and fitting of Materials is included in
the Contract price a date (or dates, where appropriate) will be
agreed between the Company and the Customer. Every effort will
be made by the Company to accommodate the Customer's
preferences and wishes.

6.2 it is not possible to quote an exact fime on the agreed day for
delivery or fitting. An indication can be given by the Company to
the Customer according fo other work booked on the same day,
once known but must be seen by the Customer as a guideline only.

6.3 Should the Customer wish to change an appointment once made
for delivery or fitting the Customer must contact the branch of the
Company where the order was placed at the latest before Noon - 2
working days prior to the appointment day.

4.4 The requirement for 2 working days notice means that changes to
MONDAY bookings must be made before Noon on the preceding
THURSDAY and changes to TUESDAY bookings must be made before
Noon on the preceding FRIDAY.

6.5 Any changes to appointment dates for deliver or fitting that are
made less than 2 working days prior fo the scheduled appointment
date will be charged to the Customer to cover the associated time
for the fitter that had been scheduled for completion of the works.

i Deposits and Payments
7.1.A Non-Account Customers ~ delivery fo own house

For Orders under £500; FULL PAYMENT will be due upon
acceptance of the Contract price.
For Orders over £500; 50% deposit will be due upcn
acceptance of the Contract price and balance due 48 HRS
before the 1% day of installation or 1 Calendar Month affer the
order is placed if the fitting is delayed at the Customer's
request.

7.1.B Non-Account Customers ~ delivery to Third Party address

For Orders under £500; FULL PAYMENT will be due upon
acceptance of the Contract price.

For Orders over £500; 50% deposit will be due upon
acceptance of the Contract price and balance due 48 HRS
before the 1% day of installation or | Calendar Month after the
order is placed if the fitfing is delayed at the Customer's
request.

7.1.C Account Customers

FULL PAYMENT will be due 30 days affer installation or |
Calendar Month after the order is placed if the fitting is
delayed at the Customer's request.

72 Time for payment shall be the essence of the Contract. Without
prejudice to the rights of the Company, if the Customer fails to pay
the Contract price by the due date the Customer shall pay interest
on any overdue amount from the date on which payment was due
to that on which it was made (whether before or after judgment) on
a daily basis at a rate of 2 1/2 % per month, and reimburse the
Company all costs and expenses (including legal costs) incurred in
the coliection of any overdue amount.

7 The Materials shall remain the property of the Company until the
whole of the Contract price has been paid. The Customer shall be
responsible for the safe custody, loss or damage to the Materials
whilst they are on the customer's premises (or other delivery address
as shown overleaf),

74 Nofices of any faults or defects in workmanship or materials must be
sent to the Company in writing within 14 days of delivery/fitting and
the Company must be given the opportunity to inspect such defects
otherwise the Company will not be responsible in respect thereof.
The Company will not be liable in any event for defects beyond the
Company's control.

75 A Customer shall not be entitied to delay or withhold payment in full
or in part for any reason whaisoever,
7.4 Where materials are available but at the customer's request, have

not been fitted (or fitting has commenced but not completed;
within 28 days of acceptance of the Coniract price the balance
becomes immediately payable in full.
7.7 A charge of £15 plus Value Added Tax (at the rate applicable at the
time) will be made in respect of any Customer's chegque referred to
drawer or returned to the Company by the Customer's bank.

Mr Carpet (London) Limited - Registered in England Nr 13824217 - 71-75 Shelton Street, London, WC2H 9JQ - VAT Reg.Nr GB 406 0606 35

and is valid without a signature.



INVOICE

Mr Tom Davies

47 Ripley Gardens
LONDON

SW14 8HF

Our Order Reference

Your Reference

006258

$33819

None

lmrcarpet
. DESIGNS FOR FLOORS

www.mr-carpet.co.uk

Mr Carpet (London) Lid

299 Upper Richmond Road West
East Sheen

LONDON

SW14 8QsS

Phone:  020-8876-9126

Delivery Address

47 Ripley Gardens

LONDON

SW14 8HF

Invoice Date: December 19, 2022
Order Value: £5,141.00

For works carried out in accordance with the above Order reference. This invoice is
subject to our Terms and Conditions contained in the above Order.

Date Amount
19/12/2022 Deposit for Works as specified on Order 2,570.50
Payments received by 19/12/2022 - £2,570.50 Net Invoice value 2,142.08
VAT @ 20% 428.42
Received with Thanks TOTAL Invoice value £2,570.50

Please find our Bank details below and include either our Order Reference or Invoice Number as reference
Bank: Metro Bank

Sort Code: 23-05-80  Account Name: Mr Carpet (London) Ltd Account Nr: 44173123

LnvdeplC Mr Carpet (London) Limited Registered in England No. 13824217 71-75 Shelton Street, LONDON WC2H 9JQ VAT Registration No. 406 0606 35






