Samples Ordered 13-07 Pumpkin Mead Spring
Same samples posted 06-08 

11-08 Measure carried out by John Cresswell who take swatch and notes we have e mail incorrect and alters on his measure sheet

12-08 Madeira and Ermine samples posted following John’s viist
12-08 Estimate e mailed with colours to confirm
22-08 Order placed in Sheen showroom Order S31889:-
Deposit receipt issued
Pumpkin S/landing

Ermine for Bedrooms

24-08 Goods were  ordered Pumpkin for the stairs and landing
Ermine was ordered for bedrooms (no stock), Magnolia was in stock in the prestige quality, Westex offered this at the same price as the Standard quality

Magnolia Prestige posted out

26-08 Following a visit and subsequent telephone conversation in the afternoon  
Pumpkin was cancelled and the Magnolia offered rejected 

Madeira was ordered for the bedrooms and Mead for the Stairs and landing, Mrs Cole had expressed they were more related
28-09 Two bedrooms fitted, 
29-09 Mrs Cole called in and said the bedrooms were wrong, I explained and showed the colours in the showroom , I said let the main bedroom be fitted and then see as the carpet is new and vivid and different to the previous bedrooms appearance ,  
30-09 Main bedroom fitted and Mrs Cole happy but now the stairs and landing was not fitted as Mrs Cole wanted pumpkin and not Mead despite Pumpkin being previously cancelled, Anthony Rickard then visited site confirming the stairs and landing were Mead as we had ordered, Mrs Cole phoned her son who will visit the showroom to discuss the scenario on Saturday the 03-10-2020






