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Dear MR CARPET LTD
This mailing is for account
. . 33139921
Your meter is being phased out. Please call us. -
Your current electricity meter is an old model that we're phasing out, so we'd like to come 293 Upper Richmond Road
and replace it for free. The new smart meter may even help you save energy and money, so West
it's important to call us on 0345 112 0123 and arrange your appointment time. ;3;‘110;(25

Why are you changing my meter?

We want to install smart meters for both our residential and business customers and
we've already-installed them in hundreds of thousands of homes and businesses. The
upgrade to a smart meter will benefit you in many ways:

No more estimated bills (only if you change product or there is a price change
may part of your bill be estimated, until we get a reading for your new product or
price)

[] No need to provide meter readings - the meter sends them straight to us, saving
you the joh.

We're working with Morrison Utility Services to change your electricity meter. One of
their engineers will be with you for about an hour and your power will only need to
be switched off at the point of swapping over your meter.

Please call us

Please give our team a call on 0345 112 0123 to book an appointment that suits you.

Kind regards,

WO

Julie Godkin
Smart Business Team

P.S. Occasionally we may be unable to fit a smart meter for you. We'll go through the
reasons for this when you call.
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