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CARPET COMPLAINT QUESTIONNAIRE

Please note if no evidence of a manufacturing defect can be found after our investigation, any
costs incurred by Victoria Carpets Ltd will be re-charged to the relevant company.
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Any further 1nformat10n including a diagram of the installation and/or photographs should be
attached where possible.

Your attention is drawn to the recommendation that the carpet should be installed according
to BS 5325 and that the underlay should conform to BS 5808 and/or BS EN 14499.




