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PLEASE COMPLETE AND RETURN TO:
Relay Park

Relay Drive
Tamworth, Staffordshire
877 spR
Tel:01"S17 831496
Fax:01827 831435

Retailer Nanre and Address
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Accouni Number: 2oo$
lnvoice Number:

Quality: ruryrv8nu gUnO€S
Colsur: e AE.'r H
Size: .3o,^ "* $n- -f t,2.Or,* x .qs-

No of Pets: ? xor Sv0-C
No of Adults: 2-

h.Q-EA

Type of underlay:- fEuz
Sub Floor: I.J ,q 

"

Method of Fitting: c-u+gF 
, crg d,*.

No of Children: ? r{o,r s,,t-€ Vacuum Cleaner Typet ? *ot .ru4
Has the carpet been cleaned since installation Er l@retere as appropriare)'
lf Yes, Date of Clean Type of Clean

lmages available {rick appropriate box}

Retai lers lnspection Report:

Yes
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PRODUCT EOMPLAINT FORM

Date: ot - o?---LDl{

We would respectiully point out that we cannot
process an enquiry until an inspection has been

carried out by the retailer.

Consumer Narne and Address
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Home Tel:
Mobile: $??13-

. co, ,LErnail:

Invoice Date:

ABOUT THT CARPTT

Location in House: €st'rreS hr,suts"€D
Date titted: lb-1oc-rraAge ?.O I 4

c ANT

ln your opinion, can this complaint be settled with an allowance? Yes / ruo
lf Yes, Suggest*d Allowance

Completed complaint forrrrs must be accornpanied with images of the fault.
Please e mai I to matt,wil I io ms@ hf*amworth "cam
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