
	Mr N & Mrs R Beckett

	48 Gowan Avenue

	London

	SW6 6RF

	


14th April 2009
Re- Order No F19598
Dear Mr & Mrs Beckett
With regard to the recent letter sent to your solicitors Abrahams Dresden LLP dated 05/03/09(Copy attached), we requested that an appointment should be made to clarify the situation with your carpet complaint.

To date we have not received any instruction from you with regard to a mutually convenient appointment to undertake a site survey to assess the condition of the carpet and the nature of complaint.
Please can you call me as soon as possible to make an appointment at the property, so we may inspect the carpet and rectify any issues to reach an amicable agreement and conclude this matter?
Yours sincerely

Colin Symonds

Branch Manager


