Carol Davies
Credit Control

Grundorf UK Ltd

Ryelands Business Centre

Tylands Lane

Elmley Lovett

Nr. Droitwitch

Worcestershire

WR9 0PT

30th August 2005

Your ref: C117/04 – Higginson

Dear Ms Davies

I am in receipt of your letter dated 18th August regarding the outstanding invoice no 2612124. 

If you have spoken to John Constable then I am surprised you are not only unaware that the dispute is against the entire invoice but also under the circumstances that you are asking for any payment from us at all.

There is a long history with this invoice but in short you failed to supply us the goods we ordered but you substituted a higher grade of timber for part of the order. I understand you did this because there was a long delay on the materials we had ordered but in mixing the quality you have given our customer a floor that is not consistent in quality and an excuse not to pay.

We have sent several letters to our customer and indeed threatened them with legal action. I subsequently took advice from my solicitor who advised me that in her opinion we would loose the case if we pursued the matter in the small claims court as we had not supplied the floor our customer ordered. I was also advised that we probably had a case against our supplier to recover our losses. As a result of you incorrectly supplying the flooring we ordered I have failed to collect my balance of £3385.00 which I would have been able to collect if the goods had been supplied as ordered. I have also had to send a fitter on site to try to improve matters and we have spent several days of our valuable time trying to collect our balance. As I have a long history with John Constable and also have enjoyed Grundorf’s hospitality on a few occasions I decided to let the matter rest and had resigned myself to the fact that we would be out of pocket through no fault of our own. As this does not appear to be the way you are viewing it then I will have to review our position.
In conclusion considering your independent inspectors report (who incidentally is now employed by you so how independent was he) was detrimental to us and we were therefore unable to present it to our customer who requested to see it on several occasions, despite promises from John Constable of a revised report it failed to materialise. 
As your expert was not party to conversations we had with our customer his comments regarding our advise regarding wood grades to our customer at the point of sale were in my opinion unprofessional at the very least and in fact totally inaccurate.   
As you have decided to resurrect this matter I am prepared to accept a cheque for £1117.18, which is the balance I was unable to collect from my customer less your invoice value, as full and final settlement.
Please address all future correspondence in this matter to me as this matter is no longer being handled by our branch manager Mr Farmer but by me personally.

Yours sincerely

David Guyan

Managing Director

CC. John Constable

