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  Tel/Fax: 01227 361158

Messrs. Mr Carpet Ltd.




24th June 2010.

70, Lower Richmond Road,

Putney,

London,

SW15 1LL.

Att: Mr. Nigel Symonds.

Our ref: 


Luso 8751

Consumer: 


Mr. John Abare.

Goods:



Sintra Boucle 4158  70 sq metres approximately.

Without prejudice.

Dear Nigel,


We have received a complaint report from one of our inspectors in respect of the above complaint, and herewith pass his comments on for your attention.


It was found that the carpet is fitted on gripper fixing and a hair underlay to three bedrooms, three flights of stairs, a full landing and two half landings in March 2007.  The complaint is in respect of the appearance and worn condition of the carpet.  It is advised that there are two adults living in the house, and that the carpet is maintained by a "Henry" vacuum cleaner.


In all of the main traffic areas on the first and second flight of stairs, the carpet has suffered very visible pile compression, particularly on the stair nosings, also the first flight of stairs show missing and scuffed loops.  The third flight of stairs leading to the master bedroom, appears to be in good condition.


In the bedrooms, the carpet appears to have pulled back off of the the gripper pins, and has come away from the door bars.  In these locations the carpet has frayed at the edges.  On the landing it was found that there are a number of snagged loops and general flattening of the pile.


The carpet has been in use for over three years, and judging by the general condition, it has not been cleaned during that time.  There are obvious stains on the stair treads, and it is clear that no effort had been made to re-stretch the carpet back onto the gripper pins.


The inspector has advised that while we are advised that two occupants have been using the carpet at this address, the general appearance suggests that it has received rather more traffic than two people would generate.  The carpet is suffering an appreciable amount of surface scuffing, soiling and pile compression, particularly on the first flight of stairs.


We have inspected the cutting submitted and we understand taken from the carpet, and cannot find any manufacturing fault.  It is therefore felt that the condition of the carpet is due to local conditions of use over the last three years, which does not represent a manufacturing fault.


In the circumstances, we feel that we are not able to help further in the matter.


Yours sincerely,


Tony Clark.


For: Lusotofo.

Copy:  Zelia Rola & Peter Bowman.


