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Complaint Report      

Messrs. Cadogan Carpet Co Ltd.



30th March 2009.

Stourport Road,

Kidderminster,

Worcestershire,

DY11 7QL.

Att: Mrs. Kerry Banks.

Complaint ref: 
Halo 8484.

Contractor: 

Mr. Carpet Ltd.

Consumer: 

Mr & Mrs. N. Gafney.

Goods: 

Lymington 80 Cashew 25.25 X 4.00.

Dear Kerry,


We have now received a report from an independent inspector in respect of the above complaint, and herewith forward his comments for your attention.


The carpet is fitted to three bedrooms a study, two stair cases and two landing areas, on gripper fixing and underlay, and was put down in July 2008.  The complaint is in respect of slight fading of the pile, and slight fluffing in the wear areas.


All carpets made from wool can and do fade in use, the degree of fade can vary depending on the colour chosen, and the local conditions to which the carpet is subjected.


Fade can be caused by exposure to ultraviolet light, which is found in daylight, but this can be accelerated when sunlight shines directly onto the carpet.  This has the effect of lightening or bleaching the colour, just as sunlight will lighten human hair.  Wool is after all animal hair.


Protection should be given to carpet exposed to such light conditions, just as one would protect other furnishing fabrics.  There is no guarantee against fade on any woolen furnishing fabric.  The cutting from the carpet has now been inspected, and is found to be up to standard from the manufacturing point of view. 


It can also be expected that there can be some slight fluffing of the pile from a woolen pile carpet in the main wear areas, and in this case, this should be taken away by the use of a good quality suction only vacuum cleaner in good working order.


In this case, no fault in manufacture could be found.

 
Please advise if we can be of any further help in the matter.


Yours sincerely,


Tony Clark.


for: Halo Carpet Mills.
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