Mr Nick Gafney
36 Cambray Road

Balham

SW12 0DY

3rd July 2009

Dear Nick

Reference: Carpets installed at above address.

Further to my visit to inspect the carpet I am writing to confirm my discussion and proposals to resolve the colour issue with the carpet installed in July last year.
I did agree with you that the carpet colour has changed from the original carpet and regardless of the result of the carpet colour fast test you went to great lengths to select a colour and therefore you are unhappy with the carpet you currently have.

As I said during my visit there are 2 courses of action. The first is to replace the carpet but I would suggest that you do not select the same carpet again. We have never had this problem with this range before but it is best to not take a chance again if it is changed. The second option is to make an allowance against the price of you paid for the original carpet for you to keep it. 
The allowance we are able to make is 25% of the purchase price of the carpet. The retail price for this carpet was £26.95m2 and we discounted the order by 11% for the size of order. I have enclosed a copy of our original estimate to confirm this for your convenience. We ordered a 25.25m x 4m roll to cover your areas so that is a total of 101 m2 purchased. 
The allowance we would make for the colour change, which is not detrimental to the life of the carpet, if you wanted to keep the carpet would be £606. I have calculated it as follows (101m2 x £24.00 x 25% = £606.) 

I also confirm that if you accept this allowance for colour I am still willing to guarantee the carpet against premature wear on the stairs and if there was any sign of the carpet wearing through within the 5 year guarantee period I would be prepared to allow the balance of the carpet price paid towards the purchase of a replacement carpet.
Please let me know which option you would prefer to accept and I will either arrange for a cheque to be sent to you or advise Nigel at our Putney branch of the allowance against you re-selecting another carpet.

Yours truly,

David Guyan
