Mrs Bahieh-Rossomi
6 Hewett House

Horne Way

London

SW15 1JE

15th August 2006

Dear Mrs Bahieh-Rossomi

Reference: Vinyl Flooring installed at above address

You will by now be aware that I asked the court for time to see if we could resolve this matter between ourselves. I am therefore writing to you with a proposal to resolve this matter without the need to appear in court.

I must say I am always concerned if we have a dissatisfied customer as we pride ourselves on the fact that we do not advertise but rely on personal recommendations and have built up a successful business over the last 24 years as a result.

I have looked into the events in this matter and I have also discussed at length the situation with the fitters who installed the floor, the manager of our Putney branch and Mr Kelly who inspected the installation as soon as you voiced your initial concern. I am satisfied that we did carry out the work to a satisfactory standard. I would have requested that I came to see the work but as you have already paid somebody to carry out additional work I would not be seeing the work as our fitters left it.  

Mr Kelly advises me that when he visited your premises after you voiced your dissatisfaction he stated then that he felt the work had been completed correctly and that the sealant, while being a thin bead of sealant, was in fact adequate to seal the floor as required. It is not our normal practice to lay thick beads of sealant at the perimeter as these do have a tendency to attract the dirt during mopping and in months to come can look unsightly and even grow mildew. During Mr Kelly’s visit you had said that you would speak to somebody else and then get back to us afterwards. The next contact we had from you was when we received the summons from the court claiming for remedial works by another contractor. 
We have never received a complaint in writing from you at our branch and considering the fact that you called at the branch, of your own free will on the day of installation to pay the outstanding balance this also is in stark contrast to your statement to the court alleging poor workmanship.
Under no circumstances do we accept that the work was not up to standard however the disruption to our business if we do have to defend our situation in court is not without a cost to us even if we win the case.
I therefore propose to make you a goodwill gesture of a one off payment of £100 (one hundred pounds) as full and final settlement of any claims you have related to the flooring. This offer is made on the condition that we do not have to appear in court and is valid for a period of 14 days from the date of this letter.

If you confirm to me in writing that you accept this offer and that you will advise the court of your decision I will send a cheque immediately on receipt of your letter.

If my goodwill gesture is not acceptable to you then I withdraw any offer of settlement and will continue to defend our case on the basis of my statement dated 24th June 2004.

I trust this gesture will allow you to put this matter behind you without further disruption to you also.
Yours Sincerely

D A Guyan

Managing Director
