Wandsworth Court
Reference Claim Number: WT02294

Claimant: Ms Bahieh-Rossomi

Defendant: Mr Carpet (A firm)

Our Ref: DG/P21903

21st August 2006

Defence Statement:

Documents enclosed

Doc 1: Estimate

Doc 2: Order Confirmation

Doc 3: Copy of receipts

Doc 4: Copy of letter sent to Ms Bahieh-Rossomi 

1. On our arrival on Monday 15th May the Fridge Freezer and gas cooker were not disconnected as discussed on site and as per our estimate (doc 1) and order confirmation (doc 2) so we were unable to remove them from the room as planned.

2. We had the option of leaving site and having to charge a wasted journey for fitter’s aborted labour or proceed with the installation using a different method.

3. We did not consult with Ms Bahieh-Rossomi at this point as she had sealed herself in the lounge and as we were going to resolve the problem we saw no reason to bother her.

4. We continued with the installation using a slightly more expensive but thinner screed to smooth out the floor which dries in 1 or 2 hours. This would allow for the machines to be moved to one side on their flexible hoses. The fitters other work for later that day was rescheduled.
5. MS Bahieh-Rossomi claims we did not lay a screed under her floor but she then claimed there was a chemical smell. The screed does have a distinctive smell.

6. The claim that we did not fit a sealant correctly at the perimeter is incorrect. The purpose of the sealant is to seal any gaps between the vinyl and the base of the skirting. This is to stop water when the floor is washed getting under the floor which can then smell at a later date. A thin bead of sealant seals the edges without intruding into the room. Sealant that shows as a thick bead on top of the skirting does in time discolour and become unsightly and as it is not necessary it is not company policy to apply a thick bead.
7. Ms Bahieh-Rossomi called into the shop after the installation and paid her balance without prompting or asking on the day of installation and enclose a copy of her credit card receipts with a date & time on them (doc 3). None of her complaints were even mentioned at this time. She in fact asked us to thank the fitters for being helpful and for a good installation.

8. We visited the site promptly when requested to do so to inspect the work when Ms Bahieh-Rossomi complained a couple of days later. At this point the floor had been lifted as she states in her own statement which had damaged the sealant. 

9. We stated that we could not see anything wrong with the installation and we also confirmed that the screed was in fact dry which it was where we inspected the floor after Ms Bahieh-Rossomi had pulled the vinyl back. Our salesman asked her what she wanted us to do as we felt everything was exactly s it should be where it had not been disturbed. She said she would discuss the matter with somebody else and come back to us. We never heard from her again until the summons arrived and she had employed somebody else to seal the edges with a thicker seal.
10. I have been unable to view the work as the fitter left the job as the flooring has been worked on by somebody after our fitter left. I have however sent Ms Bahieh-Rossomi an offer of a good will payment since receiving the summons (doc 4) only because it is the most cost effective way of the company resolving this matter but as you can see in the letter we do not accept that the job was sub standard when we left it.

Statement prepared by

David Guyan Managing Director

