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DESIGNS FOR FLOORS

I.





32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Mr & Mrs Foster
TFG

3 Union Court

Richmond

Surrey

TW9 1AA

26th November 2004

Dear Mr & Mrs Foster
Reference: Carpet order P21120 
Thank you for your letter dated 23rd November 2004. 
At this moment, I can make no comment because the manager of our Putney branch, who dealt with your order, is presently away on holiday and obviously I will need to speak with him.

Mr Symonds will be back in the branch on Wednesday 1st December at which time I shall discuss the matter with him and respond to you by 3rd December 2004.

In the circumstances this seems to me to be reasonable.

Yours sincerely

David Guyan 
Managing Director
