Apartment 352 Wimbledon Central
21-33 Worple Road

London      SW19 4BJ

Mr Carpet

Raynes Park

London     SW20 8QU
9 February 2009

Dear Mr Farmer

Further to our telephone conversation.  I confirm that, at this stage, I am unwilling to pay the full cost for the carpets you supplied and fitted in October 2008.  
When you told me about the report of the independent assessor I was astonished.  On his visit he agreed with me, that the appearance of the carpet on the floor was different to the off-cut I have and that, using the sample he took, with testing he ought to be able to create the same ‘ribbed effect’.  Was he not able to recreate this effect?  I would welcome a visit from a representative of the manufacturer/supplier.
When I chose the carpet I was not told or warned that such a fine finish would not last and that the appearance would change; given there are only 2 adults living in the flat for no more than 7-8 months per year you said it would last for many years.   I think it pertinent that you acknowledge that you would not be happy to have the carpet fitted in your own home and that you would be reluctant to sell this carpet to other customers.
The problems encountered with the carpets supplied and fitted in June 2008 were:

· Visible ‘tramlines’ down the middle of the carpet fitted in the living room.

· ‘Black spots’ in all the rooms including the stairs where dark threads were left in the wool.
· A ‘dividing’ of the carpet after only a few weeks wear which began to give the carpet a ribbed effect.  This was confirmed verbally by you and by the independent assessor.

[As I do not know the technical terms for these problems I hope you understand, from having seen the carpets, what I mean.]
You reassured me that a second batch would not have similar problems, so much so, that I agreed to having the same make/colour of carpet fitted for a second time.  Just to add here, as you know having carpets fitted in our flat is no small task - space is very tight and the job has to be carried out over two days with a lot of the furniture having to be moved out into a communal hallway.

I was very happy with the carpet fitted in October 2008 apart from a few ‘black spots’ similar to those found in the June carpet, which you assured me were not uncommon in such a light coloured carpet and which could relatively easily be taken out and replaced.  The sample in your shop and newly laid carpet had the smooth pile I wanted but after only a short period the carpet started to ‘divide’ to give a ribbed effect.  It continues to do so and in areas most in use, is now giving the effect of a worn, ‘thread-bare’ carpet because of the lines of weave you can see.  The short period in question was approximately 3 weeks from it being fitted on 21st and 22nd of October; the carpet has only been walked on for about 50 days in total as we were abroad from 14 December 2008 – 6 February 2009.
I look forward to hearing from you so we may resolve this matter as soon as possible.  I am in London for the next two weeks, returning at the end of March.
Yours sincerely

Joyce Derrick
