Lesley McCarthy
After Build Ltd

Unit 1-2, Woodfield Farm Offices,
Isaacs Lane,
Burgess Hill,
West Sussex 
RH15 8RA
17th November 2008

Dear Lesley

Reference: 3 Abingdon Close, Worcester Park, Surrey. KT4 8UL

Further to your faxed request we have inspected the carpet installed at the above address.
Our Representative Mike Farmer inspected the carpet in the lounge and was shown a dark area in the garden door reveal that extended approximately 50cm into the room. 

On closer inspection it was discovered that there is a significant draft around the door frame and this is causing atmospheric soiling to the light coloured carpet in this area. The reason that there is a straight line extending into the room is because the draught is blowing the dust further into the room and the line is where the join is in the underlay and the dust is blowing through the carpet at this point.

It is therefore not a manufacturing fault but it is due to local causes.

Mike Farmer explained the situation to Mr Sangha and he was satisfied with our explanation.
It was in Mike Farmers opinion possible to reduce this situation with additional draft sealing around the door frame.
I trust this helps you to resolve this matter.

Yours Sincerely

D.A Guyan

