Mr & Mrs King
197 Sheen Lane

East Sheen

London

SW14 8LE

26th September 2008

Dear Mr & Mrs King

Reference: Flooring order no: S21756 placed at East Sheen Branch.
Further to my visit with Richard from our East Sheen branch I am just confirming to you our conversation to re assure you further that we have specified the correct type of wood for the areas covered.

The areas we have installed wood flooring in are an entrance hall with direct access to the driveway, large kitchen/dinning/family room with direct access to the patio area and a utility area off the main kitchen.

The wood we have supplied and fitted is an engineered (ie not solid) 6mm Walnut surface on a 14mm ply sub base with a lacquered finish. The advantage of engineered wood over a solid floor is that the ply base is not as prone to expansion in areas where sinks, washing machines etc are used as a solid wooden floor would be.
There are also several different types of finishes for wood products, Lacquered oiled waxed etc. While oiled and waxed products may show surface scratches less unless they are regularly maintained they are not as practical as lacquered floors where there are heavy traffic areas, such as the area between the island unit in the kitchen and the sink and also utility area where washing machines are used and where water can splash on the floor during normal use therefore we do not advise oiled or waxed products are used in areas such as yours. It is our experience that most people do not maintain these products correctly and the floors without correct maintenance do look very shabby. It is worth noting that while lacquered floors do stop damp from this type of use penetrating the floor they are still prone to expansion with excessive use of water when cleaning, areas local to where plants are watered regularly or heavy leaks from water pipes.
At entrances to gardens & drives where dirt & grit can be bought in to the property poorly maintained oiled or waxed floors can get heavily ingrained with dirt. It is worth having barrier matting or rugs in these areas to protect all floors as this is the worst area for problems with any type of floor coverings.

As we discussed all wood floors are prone to surface scratches due to the nature of the materials. When minor scratches occur because the surface lacquer is still new, and in some places has not dulled with use, the scratches are more visible at this time. You did agree that the initial scratches that were caused when heavy items were pushed across the floor by the fridge and the sink are less obvious now than when they first occurred as the original shine on the lacquer has dulled in use and while they are not invisible they are not immediately noticeable.
You asked if the flooring you purchased can be sanded and re sealed. The answer to this question is yes. However again I did explain to you that the conditions that are present in the factory when applying the original lacquer during manufacture CANNOT be replicated on site. Therefore the finish on a site applied lacquer is vastly different to the finish on the flooring installed in your kitchen and for this reason we would not recommend “local” repairs or re sanding. This often looks worse than the initial scratches and when scratches age and blend in they are definitely better than any attempt to sand and seal selected areas. 
I also told you that I have the same flooring laid in my lounge at home that also has access directly to my garden and conservatory (where a stone floor is laid as we have a glass roof on our conservatory and vast temperature changes with glass roofs can affect wood). We have lived with the flooring now since early January this year and our scratches, whilst annoying at first site, do dull quite quickly and form part of the natural character of wood flooring along with differences in colour, grain and knots throughout the room. There are also different levels of sunlight in the room and areas nearer the windows have lightened in colour where other areas have not.
This process is all perfectly normal, gradual and for us has not spoilt the enjoyment of the flooring as we did expect scratches and colour changes to happen on wooden floors.

There are ways of minimising scratches. For example fit felt pads or gliders, suitable for wood floors, to any items of furniture in the areas where wood is installed. If you need to pull heavy machines from under counters then have a piece of carpet (soft side down) that you can place in front of the machine to protect the floor. If you or any contractors are using a step ladder on wood floors it is again a good precaution to lay some heavy duty cardboard directly below so the ladder itself does not scratch the floor, as many rubber feet can get damaged, and this also protects the wooden floors if any tools or materials are dropped from a height. Dust sheets are often too thin to be effective in these circumstances but it is my experience not all tradesmen do this before commencing work. It is also advisable to have barrier matting or a rug at all entrance doors to remove grit and moisture that can be bought in from outside from peoples shoes.
I felt when I left that you acknowledged that the scratches had dulled and were less noticeable and I trust my explanations have helped to put your mind at rest so you can enjoy your flooring for many years to come.
Yours sincerely

David Guyan

Managing Director
