Attention Greta
Louis De Poortere

Rue De Royenne 45a

B7700

Mouracron

18th June 2007






By Fax & Post
Dear Greta

Reference: Invoice outstanding £2683.04

Further to your fax and our reply dated 8th June I can confirm that part of the outstanding invoice was ordered as a replacement carpet relating to a long outstanding situation on an installation of Richelieu Velour installed in October 2005 on your complaint reference UK419 related to pile reversal.
Our customer does not accept that the carpet is of merchantable quality and was prepared to pursue the matter in court if necessary. We were advised that we would not win the case as the carpet has to be fit for purpose and even your own technical people were unable to rectify the shading.

We therefore recommended the customer selected a different style of carpet as a replacement and we will be settling this outstanding invoice with this months account less the value of the original invoice for £1830.61 (invoice no 75312 dated 15th October 2005) and our refitting charges of £225.00 making a total deduction of £2055.61.
The outstanding balance of £627.43 will be included in our cheque due on the 20th June 2007.
Please note the uplifted carpet is now back in our warehouse awaiting inspection or collection by yourselves and if it is not inspected and collected by the 31st July, due to lack of storage space in our warehouse, we will dispose of the carpet on the assumption that you do not require the return of the uplifted materials.

Yours sincerely

D A Guyan 

Managing director
