OUR SALES TEAM

Kent/ Surrey/ Sussex/ All London postal areas/ Middlesex/ Berkshire
John Constable - 07836 734322 - john@jcagencies.co.uk & Mark Broster - 07766 255222 - mark@jcagencies.co.uk

Yorkshire/ Lancashire/ Cheshire/ Merseyside/ Wirral/ Greater Manchester/ Cumbria/ North East/ Northumberland/

Lincolnshire/ North Derbyshire
Steve Korobejko - 07702 292558 - smkagencies@googlemail.com

Staffordshire/ Shropshire /Warwickshire/ Worcestershire/ Oxfordshire/ Nottinghamshire/ Leicestershire/ Bristol/
South Derbyshire/ Northamptonshire/ Herefordshire/ Gloucestershire/ Buckinghamshire/ Rutland/ Wales
Stephen Binnersley — 07710 618754 - stephen@sbsurfacesolutions.co.uk

Essex/ Cambridgeshire/ Hertfordshire/ Norfolk/ Suffolk/ Bedfordshire

Richard Cooper - 07860 525245 - Richard.B.Cooper@btinternet.com

Scotland & The Isles
Will Adamson - 07738241480 - will@millersi893.com

Ireland
Gary O’Boyle - 07831220675 - goboyle@ntlworld.com

Vacancy for: Devon/Cornwall/Somerset/Dorset/Hampshire/Wiltshire/Isle of Wight/Avon

Enquiries to Mark Broster - mark@jcagencies.co.uk

ITC Natural Luxury Flooring | Schering 45, 8281 JW Genemuiden, The Netherlands | www.itcnaturalluxuryflooring.c

Managing Director | Raymond van Dijk | T. +313838 61166 | M. +316 2294 5020 | E. raymond@itcnaturalluxuryflooring.com

Office contact for orders - Joost de Kaste T. +3138 38611 63
- GertJanVerhoek  T. +3138 38611 64

GENERAL TERMS AND CONDITIONS

1) Claims/complaints. All carpets should be inspected prior to
installation, we will not accept claims for obvious faults in
manufacture once a carpet has been cut and installed.

2) Cancellations.Orders cannot be cancelled once a carpet has been
cut or despatched, or if a dye shot or trial has been approved
and confirmed back.

3) Product specification. We operate a policy of continuous
improvement, and reserve the right to modify construction
and specifications without notice

4) Prices.All orders ccepted subject to the price ruling at the
time of despatch unless a prior agreement has been made in
writing.

5) Size tolerance.We make every effort to manufacture the correct

however slight variations are sometimes un-avoidable by
plus or minus 1.25% this is allowable under BS clause 3 British
Standards 3644 1974.

6) Colour matching. Whilst every effort is made to match to
samples provided these samples should only be used as a guide
and not an exact match, we do not guarantee exact matching
between mixed widths, unless by special production by prior
agreement.

7) Cutlengths Minimum order for 4.00m and 5.0om wide is 2.50
lin meter.

8) Payments. The goods remain the property of the seller until
paid for in full. We reserve the right to charge interest at the
current bank on a daily basis after the due date of our invoice

ADVICE ON PRODUCT CARE/CARPET FACTS.

Maintenance

Regular vacuuming is recommended to help keep the carpet in
good condition and remove dust and dirt.

Cleaning
Professional cleaning recommended, please refer to the fac
for more information.

E. joost@itcnaturalluxuryflooring.com
E. gertjan@itcnaturall yflooring.com

Shading

Over time regular foot traffic will flatten the carpet in regularly
used areas, this will cause the carpet to show areas of differential
shade in appearance, this phenomenon happens to all carpets
with a pile surface and is not accepted as a basis for complaint.

Natural Yarns
In some of our products we use natural yarns, these are made by
blending different yarn type an cause irregularity in
the appearance of the carpet and are not considered the basis
for any claim.

Production
Most of our product is hand tufted and as such small irregularities
are present, this would not be considered the basis for claim.

DELIVERY TERMS

Damage, Shortage, or non-delivery-claims to be submitted within
14 days after delivery. Damage must be decleared in writing to
the carrier at the time of delivery.

Broadloom prices quoted are free delivered UK. Rug prices quoted
are free delivered UK, based on min. order of 3 rugs. When order of
21ugs add GBP 10,- when order of 1 rug add GBP 15,-. Bespoke rugs
over 270 cm wide, add extra freight charge GBP 35,-

Delivery time is not the essence of the contract whilst the seller
will make every reasonable endeavour to maintain any stated
delivery date it accepts no liability whatsoever for consequential
Toss resulting from any delay however this may have been caused.

PAYMENTS Cheque payment in name
All payments within 30 days  of Intercontinental Trading
from invoice date to Company, to be sent to:
ABN AMRO LONDON ABN AMRO London
Sort Code: 406252 GBP Cheque department, 4th Floor
Account: 20003413 5 Aldermanbury Square

EC2V 7HR London
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RUG PROGRAMME Bespoke BROADLOOM - Roll / Cutlength / m? Bespoke /

60% Wool / 40% Viscose XXX £
Cobble 100% felted Wool £34 =] CONNOISSEUR COLLECTION

100% Viscose - i *Finished with suede look samples 9'x18’ on display lecterns.

Pebble 100% Wools of NZ

100% felted Wool CONNOISSEUR COLLECTION

100% felted Wool Wools of NZ *Finished with suede look as per s 9'x18"on display lecterns.

oo Plyster sutngsands | | avsmw | tmso [ swso | fosos
Too% Banana ik srso | cmewwy ] ] eesmw [ eess [ ssess | cowy
dehveredwhtnmdmm], ces, when ordering 2 pieces add GBP 10,-, when ordering 1 piece add GBP 15,-. _ £3145

-8 weeks after deposit
12-16 weeks after deposit
CAMPEONE COLLECTION

Faux Silk *Finished with suede look as per samples g'>

I S N TR BT T

SHAGGY COLLECTION
Polyester

17C 1T

NATURAL LUXURY FLOORING NATURAL LUXURY FLOORING




Terms & Conditions
Pricelist - March 1°t 2015

CUSTOMER CATEGORY: A
Overall discount on the pricelist: Less 20%

With compliments,

Your ITC team

ITC

NATURAL LUXURY FLOORING

Schering 45 - 8281JW Genemuiden - The Netherlands
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