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Andy

Further to our telephone conversation today the details of the complaint for the Damier are as follows.

Your invoice Number 22020063

Our sizes were 

5.30m, 3.55m, 2.30m, 5.85m, 3.60m, 4,.45 & 4.45m Total 29.50m roll

We ordered a 30m roll which had a fault running down the length of it. Where we have fitted carpet into rooms under 5m wide the carpet does not show the faults in prominent areas but we do need to replace carpet to 4 rooms. They are: 5.85m,3.60m, 4.45m & 4.45m. Therefore we need 18.35m to replace the faulty carpet.

The carpet was fitted for Sheridan Construction at there site in Chipstead Way, Coulsdon.

Please advise me as soon as possible when we can receive the replacement so I can arrange a fitting date with my customer.

Many Thanks
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