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Wim

Regarding the pilling complaint we discussed reference our customer Schofield. This matter did get out of hand as Servicemaster no longer are able to send people to site to knapp the carpet and  by the time we were informed, along with the initial delay from your company passing the details on Mrs Schofield became very angry.
After discussing this with Peter Bowman we decided to replace the carpet. We are sending you a cheque for the Homespun carpet we recently purchased less our debit note for the piece of Heavenly Flat we replaced along with the labour costs we incurred in doing so.

I have the faulty piece of carpet back at our warehouse. Can you let me know if you wish to collect it for return to your factory or have it inspected at our warehouse.

Please ensure that in any event it is inspected or collected before 31st May as we heve restricted space. After this date we will assume youy do not require the carpet and dispose of it.

Many thanks

David Guyan 
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