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Peter

I discussed we had a problem on a piece of Valencia 6220. We supplied the customer with 14.30 x 4m of the above carpet. There was a fault in several of the areas which was a high loop where the tension on one row was not the same and the pile was higher. I have a sample of the fault in Putney shop and I can send it to you if you require it.

We have settled the complaint with the customer as we had cut the carpet to plan and had started fitting before we noticed it. The customer has paid their balance less £200.00 Inc vat.

Please advise what you want me to do with regards to a credit. If you need the customers details to ring or inspect I can let you have my cousins phone number (only joking) if you want to check.
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