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Dear Rowena

Further to our telephone conversation last night I have enclosed a copy of the letter that despite being faxed and posted previously to your organization it has so far failed to reach it’s destination. 

I apologise to you personally that I have been short with you as I do appreciate you are only carrying out your instructions. I am deeply annoyed that despite ringing twice and faxing a letter on Friday 24th, Mr Harding has chosen not to ring me personally if only to re-assure me that he will look in to this matter.

As I stated on the telephone yesterday I have an appointment with my solicitor today at 12 noon. I will have to leave the office at 11.30am to keep that appointment and I intend to do so unless I receive a satisfactory reply to my correspondence by this time.

I do hope you show this fax to Mr Harding who may then realize that ignoring the problem is only making matters worse and ultimately harder to find a satisfactory compromise to solve the problem which even by your own companies admission in your letter dated 2nd September “is justified”.

Yours sincerely

David Guyan (Managing Director)

This fax was produced electronically and is valid without a signature.

