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Dear Sir/Madam

Reference your Invoice No 1640003944 – January 2000

We installed the 23.90 x 4m Promenade 818 supplied on the above invoice. The material was fitted on one floor of offices and two other floors were installed in Lano Brezina quality. The entire installation was carried out by the same fitters on a contract installation using Silver lining underlay & F3 adhesive.

The floor fitted with your carpet has started to wrinkle badly and the customer has complained. We have sent a representative to inspect it and we cannot understand why your carpet is bubbling while the Lano carpet is satisfactory. Could you please contact us to arrange a representative from your company to inspect the installation as we feel the fault must be due to the material being faulty. 

Could you please contact me as a matter of urgency as the carpet is becoming dangerous and we do not want to attempt any remedial works until it has been accepted by your company.

Many Thanks
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