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Dear Mr Hierholzer

I am receipt of your fax dated 19th October. Whilst I do want to be co-operative there are time restraints put on us by the court which means I cannot wait until 31st October without affecting our court action which is already underway.

When Heiko Mann asked me by fax on the 9th October to wait until our meeting on the 17th I agreed provided by the end of our meeting a settlement would have been reached or we would know we were unable to agree and we would proceed with the court action and therefore not affect the time restraints set by the court. Heiko Mann faxed back to confirm we would be seeking a mutual settlement at that meeting (copies of both faxes enclosed). 

As you appeared to be trying to set matters straight I did agree to wait until last Friday 19th for you confirm the settlement with your MD.

I have to instruct the court on Wednesday 24th whether I wish to have the hearing listed and therefore cannot wait past 5pm Tuesday night for a decision without it affecting my current proceedings.

Heiko Mann was party to some of the correspondence with the original problems and I am sure both he and Paul can assist you in deciding if you are going to accept responsibility for the problems. (I should point out that Paul has already told us the product was withdrawn as a result of problems with the backing) and you implied that there had been some problems due to you not being familiar with wool as a fibre.

In conclusion the fact that I am prepared to try to find a product we can purchase from you to ease the burden of the refund is I feel a gesture of good will on my part. I therefore need to know if you are going to pay the amount of £2500 now as proof on Dura’s part that the approach by the senior management has changed to give us the confidence to have future dealings with your company

I await your reply by 5pm Tuesday 23rd October. 

Yours Sincerely

David Guyan 

Mr Carpet Ltd
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