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Dear Mr Buhmann

I am in receipt of your fax dated 24th October. 

Unfortunately Mr Ashmore did advise not only me but other members of our staff the carpet was suitable for stairs in domestic locations and as we did not use your sampling folders we were sent special size samples and no such warning existed with these samples. Also at no time when we discussed the problems we are having has this point ever been raised before by Mr Ashmore or anybody else.

Unfortunately there has been several discrepancies in the past between information passed to us by Mr Ashmore and the “company line”. In fact Mr Ashmore's defence submitted to the court is that we have used the wrong method of fitting, this is different to his original claim when presenting the product to us and also he also contradicted this when he visited me prior to my meeting with him and Mr Hierholzer and interestingly you do not mention this in your fax. 

Our claim with the court is for £5000 approximately, which includes labour costs and court fees etc. this does not take into account all the wasted time by our salesmen and myself which is considerable. When Mr Hierholzer called to see us we were discussing the claim based on these figures less £642.69, which we owe you for subsequent orders, any movement from this basis is not acceptable to us. 

Unless you are willing to settle as discussed £2500 transferred to us and the balance as an allowance against future purchases then I feel we should proceed with the court case which is awaiting our instruction to proceed and is listed with Nottingham county court. In this case we would be seeking a payment in full and there would be no good will left to consider future trading between our companies and therefore no use for a credit note for the balance.

I will delay notifying the court until 4pm tomorrow to allow you time to discuss this matter further with Mr Ashmore and re consider your position.

I do hope we can settle this matter amicably but I do feel we have a strong case when all the facts are considered and if necessary the evidence our staff can provide as to the suitability of use as described to us by Mr Ashmore.

Yours Sincerely
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David Guyan 

Mr Carpet Ltd
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