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Karl

We appear to be experiencing some inaccuracy with the length counter on our cutting machine and it appears to be overstating the size quite considerably. I have just personally supervised the cutting of a 7.45m piece of carpet and when we physically checked the length with a tape measure on the warehouse floor it measure 7.65m. This is nearly 3% inaccurate and not acceptable.

I have instigated a programme of check measuring a selection of cuts of varying sizes and qualities over the next week to get a true average figure and will be back to you in due course with the results.

In the meantime if you are in London and could call in to give us an opinion I would be grateful.
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