3 Dartnell Court

Dartnell Park Road

West Byfleet

Surrey

KT14 6QL

VERY URGENT

FAX MESSAGE

To:
Managing Director

Company:
 Leisure Direction Ltd

Fax:
0208 324 4030
Date:
24 June 2002

From:
David Guyan
Pages:
2

Reference: Booking - L/485305/1

I sent the atatched fax today after speaking to James Charles on Friday I have also left a message number 160087 this morning to which I have not had an answer. I am typing this fax at 5.20pm today Monday 24th June after being on constant hold on your telephone line 0208 324 4050 for now 47 minutes.

I cannot leave matters as they are and I think after being told I would receive a call by now as I was promised a call Friday PM.

I work in a service industry and I know the public can be unreasonable but I also know how to get peoples attention. Before I contact my solicitor please ring me back so we can reach an amicable solution.

Must this really become unpleasant before I receive a satisfactory reply from you.

Please contact me as a matter of urgency as I need to resolve this problem as soon as possible.

My telephone numbers are: Work: 020 8879 0485 Home: 01932 348859 Mobile: 07860 291565. I will be in my office until 6pm today and on my mobile from then onwards. I will be home about 8pm this evening and I DO need to speak with you today. 



This fax was produced electronically and is valid without a signature.
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