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You probably recall the conversation we have had on Friday and you were going to speak to Anthony and get back to me on Friday.

As you no doubt are very aware I am concerned as we currently have 4 families booked on a shuttle 5 days after we are due to leave.

As I said in our telephone conversation I find it amasing that you are convinced your computer is right and I am wrong. 

I have booked accomodation, Holidays from work all for the 3rd August – 17th August and they are the dates I wish to travel. You claim I booked the 8th (I suggest if Anthony wrote the booking down as he told me he would do, due to the complexity of the booking then either he or somebody else misread the “3” for an “8” when actualy booking) you also stated that once the booking is made on the computer any alteration to the dates incurs extra costs. 

At the point of booking by telephone, which was the method used for this booking, then the contract was verbal until I receive written confirmation which I did on Thursday 20th June and I rang imediately to state the date was wrong.

Please contact me as a matter of urgency as I need to resolve this problem as soon as possible.

My telephone numbers are: Work: 020 8879 0485 Home: 01932 348859 Mobile: 07860 291565. I will be in my office until 3pm today and on my mobile from then onwards. I will be home about 8pm this evening and I DO need to speak with you today. I have also left a telephone answer message reference no 160087.
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